
Covid-19 Vaccine Information  
From Providence Medical Group Oregon 
 
Vaccines are not currently available at Providence clinics and we are not scheduling 
appointments.  
 
Here is more information for you: 
You may have heard that Governor Kate Brown and the Oregon Health Authority (OHA) have 
released the next phase of COVID-19 vaccinations. This includes: 

• Phase 1B/Group 1, which includes childcare providers, early learning and K-
12 educators, and education staff.  

• Additional groups will be eligible by age in coming weeks. 
 
Here’s what our patients need to know to get their vaccination: 

• Vaccines are being made available by phase. When OHA releases 
additional vaccination phases and post information on our website, 
coronavirus.providence.org/or-updates. For more information about the 
phases, see this outline from OHA.  
 

• Once you are eligible, you can get scheduling information on the OHA’s 
COVID-19 vaccine website.  

o You’ll find the vaccine information tool by clicking on a round 
blue-and-white button in the lower right-hand corner.  

o Answer the questions to confirm that you are eligible. The tool 
then will direct you to information on how to schedule your 
vaccine appointment. 
 

• If you have questions about the COVID-19 vaccine:  
o You can email ORCOVID@211info.org.  
o You can text ORCOVOID 8988211 to get text updates. 
o If you still have questions, you can call 211 or 1-866-698-6155. 

The call center is open 6 a.m. to 7 p.m. daily, including 
holidays. (English and Spanish spoken; free interpretation for 
all other languages. TTY: Dial 711 and call 1-866-698-6155.) 
 

We recognize many are eager to get vaccinated and prefer to receive a COVID-19 vaccine 
sooner than later. Providence is working closely with local public health agencies and 
community partners to support community vaccination efforts as more vaccines become 
available. We appreciate your patience. Please respect and follow the phase requirements, 
which are aimed at prioritizing the most vulnerable people in our community.   
  
Thank you, 
Providence Medical Group Scholls 
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